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1. The Product Introduction

1.1 Introduction

The POCSTARS User Admin Panel provides agent distribution management, PoC intercom management, PoC
intercom distribution, intercom account renewal, user group for the regional first-level agents of the POCSTARS
platform, secondary agents and end users developed by each level of agents and management system functions. The
POCSTARS User Admin Panel can be opened from the website. The first-level agents, sub-agents and end-users can
log in to the User Admin Panel through their respective login accounts.

The access address of the POCSTARS User Admin Panel is: https://manage.POCSTARS.com

1.2 POCSTARS User Admin Panel Mode and Features

1.2.1 Operation Role

The roles of the POCSTARS User Admin Panel include: POCSTARS administrators, POCSTARS regional first-
level agents, and distributors of first-level agents (no hierarchy restrictions, which can develop multi-level distributors)
and end users. The corresponding operation responsibilities are as follows:

B POCSTARS administrator: The management of the agent at the regional level, including the account

opening of the first-level agent, the distribution and settlement of the platform license.

B The first-level agent: The management of the distributor, the management of a brand of PoC intercom, the

distribution and settlement of the POCSTARS platform license, and the sales management for the end user.
B Distributors: Management of sub-distributors, management of PoC intercom, distribution and settlement
of

POCSTARS platform licenses, and sales management for end users.

B End user: POCSTARS intercom usage management, group management.

1.2.2 How to Login

The POCSTARS administrator creates a login account for the regional level agent, the first level agent creates a
login account for his distributor, the distributor creates a login account for the end user. The attribution relationship of

the POCSTARS User Admin Panel login account is as follows:


https://manage.pocstar.com/
https://manage.pocstar.com/
https://manage.pocstar.com/
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| POCSTAR |
| Primary Agent H Distributor |

; ¥
| End User |

Each role is logged in through the homepage of the POCSTARS User Admin Panel, and different role options are
selected when logging in. The POCSTARS administrator selects “Internal”, the agent and distributor select “Agent”,

and the end user selects “Company” to login.

PCCSTAR

Just to ralk

Remember Me m Agents Company I |

1.2.3 Client Account Classification and License Authorization Mode

Client Account Classification

Commercial | Intelligent intercom ‘ ‘ Dispatch console
 intercom account ~ account account

' & - F

|

'
Authorization Mode

Terminal Card:
Permanent license

Annual Card:
Annual license, valid for one year

In the above sections 1.2.1 and 1.2.2, the classification and respective responsibilities of the participants in the
entire operation of POCSTARS are mainly introduced. The end user wants to experience the PoC service provided by
POCSTARS, and the agent (or distributor) needs to open the permission access account for its client. That is to say,

with the client account as the operator and authorized by the license, POCSTARS provides multi-level distribution for
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agents and distributors. That is, the user holds a valid client account to enjoy the secure and stable PoC public

network intercom service provided by POCSTARS.

In the POCSTARS system, the client is mainly divided into: commercial PoC intercom, intelligent PoC intercom

and dispatch console. Among them are as follows:

B Commercial PoC Intercom: Usually a professional intercom form, such as the Hytera PNC370. Such a
terminal mainly uses the IMEI number of the device as a terminal account, and accesses the POCSTARS system

after authorization. (Note: POCSTARS has dozens of terminal cooperation manufacturers, which can provide a

variety of commercial PoC intercom terminals for agents to choose)

B Smart PoC Intercom: Usually in the form of a smartphone, such as the Hytera PNC550. After the agent
chooses the right intercom, POCSTARS provides client software (including Android and I0S). Such a terminal

mainly uses an APP account created by an agent as a terminal account, and is authorized to access the

POCSTARS system. APP account example: ppt1@hytera.abc

B Dispatch Console: Professional trunking scheduling software provided by POCSTARS for dispatchers
to login. The corresponding account is the dispatcher account created by the agent. Example of dispatcher

account: dpi1@hytera.abc

The access license of the POCSTARS platform is mainly divided into two types: the permanent accounting
license and the annual charging license. The details are as follows:

® Permanent Billing License: The terminal card on the User Admin Panel. When enabled, terminal
access is permanently authorized. The scope of application is usually a commercial PoC intercom agent. The
specific operation is that the agent recharges the terminal card for the target PoC terminal, and these terminals
can enjoy the permanent authorized access service provided by POCSTARS, and they can also enjoy the PoC
intercom service provided by POCSTARS without time limit.

® Annual Billing License: The annual card on the User Admin Panel. When enabled, the terminal
access time is valid for one year, and the service can be renewed. The scope of application is usually a
commercial PoC intercom, intelligent PoC intercom and dispatcher. The specific operation is that the agent
recharges the annual card for the target PoC terminal or dispatcher account, and these terminals or dispatchers
can enjoy the one-year authorized access service provided by POCSTARS. After the expiration of one year, the

service can be renewed.

1.2.4 Brief Description of Operation Process
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_ Recharge Terminal Card or

Annual Card to the agent

Open agent account

) . Terminal Card: Binding IMEI
_ Confirm Terminal Card Annual Card: APP Account or

or Annual Card Dispatcher Account

Create Distributor

Account i 1. Terminal (Including Terminal
] Card) + Annual Card (Used for

Create End User Confirm Sales Mode Dispatcher Account)

(Company) Account 2. App Account + Annual card

APP Account +
Annual Card

minal (Include Terminal Cat

Terminal and Number

Segment can communicate

Binding the Terminal of Agent

Terminal source: outsourcing
third party or independent
research and development.

Distributor or Company

Confirm Sales Target

Distribution Terminal l Activate Terminal
(Binded Terminal Card) Create Account
and Annual Card v Account refill renewal
o (Dispatcher &App
Distributor Company Account)

After payment, receiving the -

terminal assigned by the agent.
¢ Opening a

Sub-distributor

Confirm Sales Mode

Open End User
(Company)

hether to Distribut€

v

Distribution to Sub-distributors

Password, etc.

Terminal Account
Management
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2. The Product Operation Instruction-Internal Chapter

Use the browser to access the link: https://manage.POCSTARS.com, enter the login interface of the POCSTARS

User Admin Panel, as shown in Figure 2.1, enter the internal account, password and verification code, select "internal”

to log in, enter the internal User Admin Panel interface.

PCCSTAR

Operation Platform

- )]

c ol k

s ~ ~
[j Remember Me [ Agent ) [ Company )

Figure 2.1 Login Interface

2.1 Home

After the internal account is successfully logged in, enter the home page, you can see the information on the left

menu bar, the middle area home page (login information, user volume statistics, current version information), and the

upper right corner exit button. As shown in Figure 2.2.

Operation Platform
¥ Agent My Desktop
& System ~ # Home
@ Help Feedback v
Welcome to Use POCSTAR Operation Platform.
X Setting ~
Login Information
User Name w20
Login Account 17
User Volume Statistics
Number of Agents 53
Number of Companses 78
Activated Terminals 518
Current Version Information
Platform Name POCSTAR Operation Platform
Version vaos

Figure 2.2

The menu bar is mainly composed of agent management, system management, help feedback, personal center

and other functional modules. The following describes the main functional modules.


https://manage.pocstar.com/
https://manage.pocstar.com/
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2.2 Agent Management

The agent management includes the addition, editing, deletion, search, terminal card and annual card recharge
and modification passwords of the agent account. The internal account can be used for management and information
viewing of its subordinate agents.

New Agent: Internal accounts can add their own first-level agents and all agent information under the agent list
management name.

Operation Step: Click Agent — Agent List— + Add Agent, pop up the new agent pop-up window, fill in the

relevant information, click “Save” to complete the agent account. As shown in Figures 2.3 and 2.4 below:

PCCSTAR

Operation Platform

& Agent £x My Desktop /  Agent List

Agent List & Home = Agent Management = Agent List

& System

Agent Name: Cont
@ Help Feedback

1 Setting
+ Add Agent
No. Agent Name Agent Account A
Figure 2.3 New Agent
Add Agent
*Agent Name :
*Agent Code :
* Agent Area :
*Login Account : admin
*Initial Password @ sseses
* Confirm Password : —

Contact Numbers :
Contacts :

Agent Address :

Cooperative Operator :
Main Product Or Service :
Main Customer List :

Figure 2.4 Agent Information (“*” is required)
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For the created agent, you can view it in the agent list, as shown in Figure 2.5 below, and you can do the

following:

Edit: You can modify some basic information of the agent, such as the agent name.

Delete: There is no sub-agent under the agent name. If there is no activation account and no company, you can
delete the agent account.

Change Password: You can modify the password of the agent account to log in the User Admin Panel.

Yearly Card: You can recharge the agent for the yearly card.

Charge Terminal Card: It can recharge the terminal of the agent. After the recharge, the terminal is valid forever.

Search: Search the list of agents by search criteria.

My Dasktop Agent List

# Home > Agent Management > Agent List o

Agent Name: Contacts:

Contact Numbers:

Ne. Agent Name Agent Account Available Terminal Cards  Available Yearly Cards Contacts Contact Numbers Operating

Egit| [Delete] [ Password|
1 liaochaoyang liaochaoyang 12 10 ey 1213122 | Charge Terminal Card |

| Yearly Card Charge

Figure 2.5 Agent List

Recharge of Agents: Agents need to recharge the intercom account, and recharge the sub-agents (ie:

distributors), need to use the terminal card or the annual card, the terminal card of the
first—-level agent or the annual card is recharged by the internal (Factory). Support batch and

single recharge

Single recharge:

Operation Steps: Agent — Agent list >~ Charge the terminal card/charge card, select the charge card/charge

card corresponding to the agent to be recharged, pop up the recharge interface and enter the recharge amount. Click
“Recharge”. You can view the available number of agent recharge cards in the Available Terminal Cards/Available

Yearly Cards column in the Resellers list. As shown in Figure 2.6 and Figure 2.7:

10
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Figure 2.6 Recharge Agent

No. Agent Name Agent Account  Rwailable Terminal Cards  Available Yearly Cards Contacts Contact Numbers Operating

{E‘ I Delete I
Password

liaochacyang liaochaoyang 2 0 ley 13823297968
Charge Terminal Card J
Yearly Card Charge

‘a‘ | Delete I

2 d d 0 29 d 123436 T
cngang longang longang
Charge Terminal Card J
l Yearly Card Charge

‘a‘ | Deietel

-

‘ Password I

Charge Terminal Card

l Yearly Card Chalgﬁj

| Edit | | Delete |
L [ Password
tiantian 14 i amy 15845212365

| Charna Tarminal Card |

3 RERE waterworld 7 64 BERA 13430517472

4 tiantian

Figure 2.7 Available Number of Recharge Cards

Instructions for batch recharge:

1. Two recharge methods

1) : Through "batch export" export required account and edit recharge quantity, after that import to recharge by
"batch recharge”

2) : Download the recharge template, fill in the account and quantity to be recharged, after that import to recharge
by "batch recharge" .
Second, detailed steps

1. Batch export:

Selecting the account to be exported to export the batch recharge table;if the account is not selected, the batch
recharge table exported by default contains all accounts. Through "Batch recharge”, import the form to fill in the type

of recharge card and the amount of recharge, and batch recharge the account. As shown below:

11
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+ Add Agent Batch recharge

Show |10 v entries

LAl Agent Name Agent Account  AVL. Terminal Cards ~ AVL. Annual Cards  AVL. Monthly Cards Recharge Operating
| Terminal Card | | Edit |
53] abedf34543534 abc@abe 10011 0 1113 | Annual Card | | Delete |
| Monthly Card | | Password |
| Terminal Card | | Edit |
] abcde admin@abd 6 107 10 | Annualcard | | Delete |
| Monthly Card | |  Password |

Batch recharge export
2. Batch recharge:

Click Batch recharge, the user can select to download the batch recharge template, custom fill in and import; can
also import the existing batch recharge table, the result pop-up window shows that the recharge is completed, if the

account recharge fails, you can download the table to view the reason for the failure. As shown below:

Ty oo [

Show 10 ¥ entries

1Al Agent Name Agent Account  AVL. Terminal Cards ~ AVL. Annual Cards  AVL. Monthly Cards Recharge Operating
| Terminal Card | I Edit |
abcdf34543534 abc@abe 10011 0 1113 | Annualcard | | Delete |
| Monthly Card | | Password |

Batch recharge button

Batch recharge — A X

Import Account: Browse Click to Download Template

Batch recharge popup
3. Batch recharge template:

Template acquisition method:
Click "Batch Recharge", from pop up window to download the batch recharge template. The operator can
manually add the account list, recharge card type, and recharge quantity. After filling, save and import into the system.

As shown below:

12
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Batch recharge — A X

Import Account: Click to Download Template

Download batch recharge template

Number of list entries show: According to the user's choice, the number of list entries show as 10, 30, 50,100, and
show 10 by default.

+ Add Agent

Show 10 ¥ entries

! Agent Name

Number of list entries show

2.3 Setting

In the personal center module, you can check the current internal account login information, including the login
account, user name and password modification, etc., you can also edit the personal data and password, as shown in

Figure 2.8:

& Agent >, My Desktop Personal Information < 3

£ System w # Home > Personal Center > Personal Information

@ Help Feedback v
Personal Informatien

Setting

Login Account shanii2017
Personal Information]

User Name: ®RLE

Contact Numbers: 13430517476

Contacts BE

[ ] o |

13
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Figure 2.8 Personal Center

3. The Product Operation Instructions -Agent Chapter

Use the browser to access the link: https://manage.POCSTARS.com, enter the login interface of the POCSTARS

User Admin Panel, enter the agent account number, password and verification code, select “agent” to log in, and enter

the agent's User Admin Panel interface.

3.1 Home

After the agent account is successfully logged in, enter the homepage, you can see the left menu bar, the middle
homepage information, and the upper right corner “exit” button. As shown in Figure 3.1 below: Click the “Exit” button to

log out and return to the login interface.

PCCSTAR

Operation Platform

‘erminal . Wy Dasito!
& Distributer e # Home E

B Company
Welcome to Use POCSTAR Operation Platform.
X Setting

Basic Information

Data statistics

Figure 3.1 Agent Home
The agent's menu bar has: Terminal — terminal list: that is, the intercom account management, adding a terminal
account for the agent and binding the completion test.
Distributor — distribution list: that is, the agent's sub-agent management.
Company — Company list: that is, the agent directly sells the management of the final use Client Company or
organization of the intercom terminal.

Setting — Personal Information: The personal account management of the agent.

3.2 Terminal Management

The intercom account includes the terminal account required for the intercom terminal to start, APP account used
for the intercom APP login, and the dispatcher account used by the login dispatcher. When the intercom account is to
be sold to the end-use customer, the agent needs to complete the test of the intercom account, to bind the recharge

card, and so on.

14
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3.2.1 Adding Accounts

There are two ways to enter the account, single entry and batch entry.
Operation Steps: —Terminal — Terminal list + Add terminal, pop-up add terminal pop-up window, enter single

account information, choose to bind the recharge card type (terminal card or annual card), click "Save" to complete the

account addition. As shown in Figure 3.2.

% Terminal i My Deskiop Terminal List
Terminal List
¥ Distributor ~ Add Terminal x
s Company
1 Setting ~ *Enter Account
*Binding Status Binding
*Binding Method Please Choose
Terminal Card
Import Account : Vearly Card m LILTE Click to Download
Templ.
o

Figure 3.2 Adding Accounts
Enter Account Number: The account to be activated. It cannot be edited after entering.
Binding Status: Bind/Unbind, you can also select the binding after adding the account.
Binding Method: Select the recharge type, terminal card or annual card recharge.

The batch input operation mode is: terminal —terminal list— + add terminal, click the download account template

in the pop-up window, click "Browse" to select the account document, and then click "Import".

Terminal N My Desktop Terminal List
Terminal List

& Distributor Add Terminal
B Company
A Setting *Enter Account

*Binding Status Binding

*Binding Method 4 5 3

E—
LTelel Bl | Click fo Download
E——

Template

Import Account

Figure 3.3 Batch Entry Operation

3.2.2 Account Management

For the added account, you can view it in the list and perform the following operations, as shown in Figure 3.4:

Binding/Unbinding: If the unsold account is not activated in the terminal list, it can be “unbind”, and the agent
will add a corresponding recharge card; click “Bind” to consume a corresponding recharge card.

Delete: Unbound accounts can be deleted.

15
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Terminal test: The account needs to complete the factory test before activation, click “Terminal List” —and

“Terminal Test”, and click “Test’— “Test End” in the pop-up window.

Search: The list of accounts can be searched by criteria.

Click Account: to view the details of the account.

| MyDesktop | Terminallist « |

# Home > Terminal Management = Terminal List

Device Status :  All Test Status : Al

4
4+ Add Terminal @ Terminal Test Available Terminal Cards : 12 Available Yearly Cards : 10

Batch ope I & Export Terminal

Terminal :

Al Terminal Test Status Device Status  Binding Status = Distribution Status Add Time Operating
e 222222 odea]  Inactivated No distribution 2019-04-11
(5] 13798223671 Inactivated Unbound No distribution 2019-04-11
@ 123456789 No distribution 2019-03-05 [ untie |

Figure 3.4 Account Management Interface

3.2.3 Account Deletion

To delete an existing intercom account, you can operate it on the terminal list interface, as shown in Figure 3.5.
Operation steps: Terminal — Terminal list, find the account to be deleted, click Delete in the operation bar, pop-

up delete confirmation box, confirm the deletion. The account must be unbound to be deleted.

Hint

(?) Are you sure to delete 7

Figure 3.5 Delete Accounts

3.3 Distributor Management

Agents can establish their own secondary agents, distributors. The agent will sell the intercom account and the

annual card to the sub-agent with the terminal, and the sub-agent will distribute it. Agents can create and manage

secondary agent accounts under this menu.

16
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3.3.1 Adding New Distributor

Steps: Distributor — Distributor List — + Add Distributor, pop up the new distributor pop-up window, fill in the

relevant information, click “Save” to complete the new distributor account, as shown in Figures 3.6 and 3.7:

@& Terminal v My Desktop Distributor List

BisinbGien ~ @ Home > Distributor Management > Distributor List

Distributor List

Distributor
Es Company v
Name :
A Setting
Contact
Numbers :

+ Add Distributor Available Yearly Cards : 1

No. Distributor Name  Contacts Contact Numbers Distribution Are

no data

Figure 3.6 New Distributor

* Distributor Name :

*Distributor Code

* Distribution Area :

* Login Account : admin
* login Password : sanane
* Confirm Password : s

Contact Numbers :

Contacts :

Distributor Adress :

Distributor Adress :

Cooperative Operator :

Main Product Or Service :

Main Customer List :

17



POCSTARS User Admin Panel User Manual V2.6.12 Public A
Figure 3.7 Distributor Information (with * is required)

3.3.2 Managing Distributors
For the created distributor, you can view it in the list and perform the following operations, as shown in Figure 3.8:

Edit: Some basic information of the distributor, such as the agent name, can be modified.

Change Password: You can modify the password of the distributor account to log in to the User Admin Panel.

Delete: There is no sub-agent under the name of the distributor. If there is no activation account and no company,
the distributor account can be deleted.

Sales Terminal: The terminal account under the name of the distributor, which can be imported into the account
in batch.

Full Yearly Card: The distributor can be recharged for the annual card.
Search: Search the list of resellers by distributor name, contact, contact number, and partition area.

Click on the distributor name: you can view the details of the distributor.

#& Terminal v My Desktop Distributor List
& Distributor L. # Home > Distributor Management > Distributor List
Distributor List
Distributor
B Company
MName : Contacts :
1 Setting
Contact sk
MNumbers : Area
- s ; T s
”"_’-‘\.,I;\"nim Mi Available Yearly Cards : 1 ﬂﬁfxﬁmiﬁm

No. Distributer Name Contacts Contact Numbaers Distribution Area Number of Terminals Available Yearly Cards Oparating

Yearty Ca harge

Edit | | Delete

asword

Figure 3.8 Distributor Management Interface

3.3.3 Recharge Agent
The agent needs to recharge the intercom account and recharge the sub-agent. The annual card or terminal card
is required to use, and the recharge card of the sub-agent of the agent is recharged by the agent at the upper level.

Support batch recharge and single recharge.
Single recharge Operation Steps: Distributor — Distributor list =~ Recharge the yearly card, pop up the yearly

card recharge interface, enter the recharge amount, click “Recharge”, as shown in Figure 3.9. The number of available

annual cards is displayed to the right of the Add Reseller button.

18
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My Desktop Distributor List

# Home > Distributor Management > Distributor List

#Terminal ~

&Distributor ~

Distributor List
Distributor Name: Distribution Area:

EsnCompany v
Distributor Account:

EAccount Records  ~

A Settin ~
& + Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards : 2 m Batch recharge View Sales Records
Show 10 + entries
[JAll  Distributor Name  Distributor Account  Distribution Area  NO. of Terminals ~ AVL. Annual Cards  AVL. Monthly Cards Recharge Operating

| Sales Terminal | | Edit |
] testyy admin@chi ssaa 0 0 0 | AnnualCard || | Delete |
| Monthly Card || | Password |
From 1 To 1 Total 1 Records Previous Next

Figure 3.9 Recharging the Distributor

Instructions for batch recharge:

1. Two recharge methods

1) : Through "batch export" export required account and edit recharge quantity, after that import to recharge by
"batch recharge"

2) : Download the recharge template, fill in the account and quantity to be recharged, after that import to recharge
by "batch recharge" .
Second, detailed steps

1. Batch export:

Selecting the account to be exported to export the batch recharge table;if the account is not selected, the batch
recharge table exported by default contains all accounts. Through "Batch recharge”, import the form to fill in the type

of recharge card and the amount of recharge, and batch recharge the account. As shown below:

ATerminal = My Desktop Distributor List
e @ Home > Distributor Management > Distributor List
Distributor List
Distributor Name: Distribution Area:
EnCompany ~
Distributor Account: Q Search For

=EAccount Records  ~

A Settin v
it + Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards : 2

Show 10 ~ entries

Batch recharge View Sales Records

[JAll  Distributor Name  Distributor Account  Distribution Area  NO. of Terminals  AVL. Annual Cards ~ AVL. Monthly Cards Recharge Operating
| Sales Terminal | | Edit |
m] testyy admin@chi ssaa 0 o 0 | Annuaicard | | Delete |
| Monthly Card | | Password |

Batch recharge export
2. Batch recharge:

Click Batch recharge, the user can select to download the batch recharge template, custom fill in and import; can
also import the existing batch recharge table, the result pop-up window shows that the recharge is completed, if the

account recharge fails, you can download the table to view the reason for the failure. As shown below:
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My Deskiop | Distributor List

#Terminal 2
¥ # Home > Distributor Management > Distributor List
S Distributor ~
Lsplroe Distributor Name: Distribution Area:
EsCompany e
Distributor Account:

mAccount Records  ~
A Settin ~
9 + Add Distributor AVL. Annual Cards : 7 AVL. Monthly Cards : 2 m Batch recharge View Sales Records

Show 10 v entries

Al istril Name istril Account istribution Area NO. of Terminals  AVL. Annual Cards  AVL. Monthly Cards Recharge Operating
|_Sales Terminal | [ ede |
testyy sdmin@chi ssas 0 0 0 [ Annusl Card | [ oelee |
Monthly Card | | Password |

Batch recharge button

Batch recharge — A x

Import Account: Click to Download Template

Batch recharge popup
3. Batch recharge template:

Template acquisition method:

Click "Batch Recharge", from pop up window to download the batch recharge template. The operator can

manually add the account list, recharge card type, and recharge quantity. After filling, save and import into the system.

As shown below:

Batch recharge — A x

Import Account: Click to Download Template

Download batch recharge template
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Number of list entries show: According to the user's choice, the number of list entries show as 10, 30, 50,100, and
show 10 by default.

Show 10 ¥ entries
130
150 |
1100 |

‘ Agent Name

Number of list entries show

3.4 Company Management

The agent directly sells the intercom terminal to the Client Company or organization, and organizes to manage
the company through management menu. Company management can create company account, add APP account,
add dispatcher account, terminal activation, company information editing, login password modification, deletion and

view company group information.

3.4.1 Adding Company

Operation Steps: company — company list— + add company, pop up new company, fill in relevant information,
click "save" to complete the company account. As shown in Figure 3.10 and 3.11, when creating a new company, four
APP accounts and one dispatcher account are created by default. You can add the APP account or add a dispatcher in

the operation column to increase the number of the company's APP and dispatcher's account.

% Terminal % My Desktop Company List
& Distributor v # Home = Company Management = List of Cc
Company ~
7 Account :
Company List
1 Setting v

Available Yearly Cards :

No. Account Company Name

1 liacchaoyang liacchaoyang

Figure 3.10 Adding Company
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Add Company Information

* Company Name :

* Company location : Please Choose

* Company Code :

Contacts :

Contact Numkbers :

* Login Account : admin

*login Password :  sesses

* Confirm Password :

Account Information

= APP Accountl : pttl
* APP Account? : pit2
* APP Account3 : ptt3
* APP Accountd : pitd
* Dispatch Console Account : dpl
& Distribitor Bty Dusktog Company List
Company List . —
. Q Sewch For
@ Terminal
[ Account Company Name APP Account  DME] Account Dlspatcher 404 State Operating
o]
L on

Figure 3.11 Add APP and Dispatcher Account

After the addition of a company, the SOS function of the company will be automatically activated by the system,
and the default type of "Alarm volume" is "Silence", which can be manually modified to "Maximum volume".
Silence refers to the Silence alarm. After the terminal sends SOS for help, the system will automatically mute the

POCSTARS's talking voice received by the terminal, which is suitable for scenarios such as taxi driver being hijacked.
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Maximum Volume refers to the Maximum Volume alarm. After the terminal sends SOS for help, the POCSTARS

talkback voice sent and received by the terminal will be automatically set to the Maximum Volume by the system,

which is suitable for outdoor travel lost and other scenarios.

S0OS5 Switch =, ey
=C0S State: OFF = 0N
*Alarm volume: Silence ® Maximum Volume

3.4.2 Managing company

For the created company, you can view it in the list and perform the following operations, as shown in Figure 3.12:

Edit: You can modify some basic information of the company, such as the company name.

Change password: You can modify the password of the company account to log in the User Admin Panel.

Delete: The company name group, if there is no activation account, you can delete the company account.

Group Management: You can add groups under the company and view group information, please see 3.4.3.

Add An APP Account: You can add an APP login account under the company name. After you add it, you need
to recharge the annual card to take effect.

Add A Dispatcher Account: You can add a dispatcher account under the company name. After you add it, you
need to recharge the annual card to take effect.

Terminal Activation: Activates the terminal whose device status is inactive in the terminal list.

Search: Search the list of companies by company name and account number.
Click on the company name: you can view the company's details

My Desktop Company List

# Home > Company Management > List of Companies

Company
Account : Name :
EV RIS Available Yearly Cards : 10 All Account Records
No. Account Company Name Company Code APP Account IMEI Account Dispatcher Operating

| Add an APP account |
| Terminal Activation |
1 222222 222222 z5sm222 2 0 3 | Add Dispatcheri
- Group Management |
,ﬁ; | Password | | Delete |

| Add an APP account |

| Terminal Activation |

Figure 3.12 Company List Interface
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3.4.3 Group Management

For the self-use company created by the agent, the agent can manage the group for it. It can create the group of

the company, associate the group users and set the group call time.

Operation steps: Company — Company List =~ Group Management + Add Group — Pop-up window of creating

group information then enter the information, click “Save” to complete group creation, as shown in Figure 3.13. The

information to be entered is shown in Figure 3.14.

MyDeskiop. | Company List

# Terminal v
+# Home = Company Management = List of Companies

¥ Distributor e

Bs Company ~
Company
Company List Account © Name :

1 setting

Mo Account Company Mame APP Account  IMEl Account  Dispatcher Operating

| Add an AP account |

1 llanchaoyang lizochaoyang iy

+ Add Group |

Call Duration (Seco  Group of Us.

No. Group Name Company Creation Time Operating
nds) &rs
| Edit Group | | Delete |
1 Icy liaochaoyang 30 1 2019-03-05 224354 | Group User
[ Monitor the User |

\Edit Group | | Defete |

2 test llaochaoyang 30 0 2019-03-05 18:42:07 Group User
| Monitor the User |

Figure 3.13 Company Group Information Interface

/My Desktop .f Company List =

Group Management

Add Group

* Company : liaochaoyang

* Group Name :

* Call Duration
(Seconds) :

Remarks :

Figure 3.14 Create Group

Company: The company to which the group belongs.
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Group Name: Name the group.

Call Duration (s): Set the duration of the group call. It is the longest intercom time for each user in the group to

talk to each other.

3.4.4 Managing Group

For the created group, you can view it in the group list by doing the following:

Edit Group: Edit the basic information of the group, group name, call duration and notes.
Delete: When there is no group user in the group, the group can be deleted.

Group user: Group user management, as shown in Figure 3.5.3.

Monitor the user: Monitor user management, as shown in Figure 3.5.4.

Search For: The list of groups can be searched conditionally.

Click on the group name: View the details of the group.

# Terminal

¥ Distributer

& Company 2 # Home > Group Management > Group List
Company List

X Setting

Mo Group Name Company Call Duration (Seconds)  Group of Users Creation Time Operating

Figure 3.15 Group List interface

3.4.5 Group User Management

The group user management can be set whether the user is associated with the selected group and sets the
user's priority in the group. In addition, the association between users and groups can also be set in Group User
Management in Chapter 4.3.3.

Associate User Steps: Company — Company List — Group Management — Group User — + Related Users,

pop up the user options that can be associated, select the user to be associated, click “Save”, as shown in Figure 3.16

below:
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Related Users X

B test
[0 [ 123456789(123455789)
O O ptt2@lcy.lcy{pti2@lcy.lcy)
O O ptt3@lcy.ley{ptt3@lcy.lcy)
[0 D) ptta@lcy.ley{ptta@ley.lcy)

() All ® Inverse Sslection Save I

Figure 3.16 Associate Group User

Single Unassociated User: In the group user list, find the user you want to cancel, click Delete in the last column
of the list.

Unlink Users in Batch: In the first column of the group user list, check the users you want to unlink, click “Batch
Delete” above the list, and confirm the deletion.

Export Group Users in Batch: You can export the group users in excel format through the “Export Device”
button at the top right of the list. You can select some users to export. If you do not check, all user lists in the group are
exported by default.

Search Group Users: In Group User interface, group users can also be searched by conditions, so that users

can be quickly found.

# Home > Group Management > Group List > Group User n
Account : Device Name ;
Priority : Al Q Search For
+ Related Users wBatch Deletion &, Export Device
Al No. Group Name Account Device Name Priority Operating
1212 test ptid@loyley pttl @leyley Ordinary | Delete |
1308 test 123456789 123456789 Ordinary | Delete |
1309 test pti2 @hoy.loy pirZ @icyoy Ordinary | Delete |

Figure 3.17 Group User Interface

3.4.6 Recycling card

An account is still valid, but you do not intend to continue to use it. You can recover the remaining validity period
of the account as a monthly card. The minimum unit of measurement is month. One day after activation is equivalent
to one month.

For example, recharge the account A for a 7-month card, and immediately perform card recovery after activation.

The number of monthly cards that can be recovered is 6.
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Recycling card steps: Company Company List, select the company to recycle cards, click the number of

accounts of a certain type:
APP Acct .: You can view the detailed list of APP accounts of the selected company.
IMEI Acct .: You can view the detailed list of IMEI accounts of the selected company.
ICCID Acct .: You can view the detailed list of ICCID accounts of the selected company.
Dispatcher: You can view the detailed list of the account of the dispatcher of the selected company.

As shown in Figure 3.18 below:

ATerminal ~ /_ MyDeskicg, ; Company list | Distibutor st
> ! =
#Distributor # Home > Company Management > List of Companies
EsCompany ~
Account : Company Name:
Company List
ARt AVL Yearly Cards : 26 AVL. Monthly Cards : 35
A Setting v
No. Account Name |APPAcct. IMEIAcct. ICCID Acct. Dispatcher | AVL. YearlyCards ~AVL. Monthly Cards Add Account Recharge
1 PRI —
1CCID Account
admin@ APP Account Yearly Card
U | ancipy | € 4 0 0 1 0 0 . =
Terminal Activation
admin@® — :
2 1234cp 1234 4 0 0 1 0 o [ a _E.mg,g_ Yearly Card
v | Dispaxcher | | monthiy Card |

Figure 3.18 select a company to click on a certain type of account number

Taking the APP account type as an example, after clicking on the number of accounts of this type, you will enter
the "Device List" page, select the account which remaining validity period is to be recycled as a monthly card, and click

the "Recycle Cards" button. To be confirmed click "Yes".

@wTerminal o ,. My Desktop Company List =
A:Distributor ~ % Hint x
EnCompany ~ N
?) Recyclable Monthly Cards: 0
Company List

=Account Records

ALSetting ~

Figure 3.19 Recycling card
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3.4.7 Account logout management

1) If the distributor wants to logout the existing intercom account, it can operate in the terminal list interface and
need confirmation by the superior agent. There need re-authorized by agent that can be re-enabled device after the
logout. As shown in Figure 3.20.

Operation steps : Terminal — Terminal List, find out the account which need to logout click Return Machine in

the action bar, A confirmation box pops up and click "Yes".

Hint

? | Are you sure to log out?

Figure3.20 Distributor Account logout
2) If agents want to logout their existing intercom accounts which can be operated in the company list interface,
and need confirmation by Agent terminal list, there need re-authorized by agent that can be re-enabled device after
the logout. As shown in Figure 3.21.

Operation steps: Company — Company List — All Account Records, find out the account which need to

logout click Return Machine in the action bar, A confirmation box pops up and click "Yes".

o o [ Mybekos Y Comsany st
& Distribute # Home > Company Management > List of Companies ﬂ
il ~
‘Compan S
i Co 24 Company
Company List N
1 Setting e
Add Company ecords

Available Yearly Cards : 10

Mo Account Company Mame  Company Code  APP Account  IMEI Account  Dispatch

2n

2222

& Terminal ~

& Distributor ~

T Company S
Company List

Hint

x

7] Are you sure to log out?

Figure3.21 Agent's self-use account logout
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Description: The activation time of account has been exceeded for more than one month, and cannot be return

machine.
3.4.8 Account transfer
Agents can transfer IMEI accounts and ICCID accounts of direct companies.
After the account is transferred, the original company group, session, geo group, geo fence and other attributes
will be cleared, and the new company attributes will also be empty.
Account transfer steps: Company Company List, select the company to which the account belongs to, and
click the number of accounts of a certain type:
IMEI Acct .: You can view the detailed list of IMEI accounts of the selected company.
ICCID Acct .: You can view the detailed list of ICCID accounts of the selected company.

As shown below

aTeminal = My Desktop Company List
Distribut #& Home > Company Management > List of Companies

istributor
ErCompany ~

Account : Company Name:

Company List
m=Account Records v -
- AVL. Yearly Cards : 25 AVL. Monthly Cards : 46
X Setting v

No. Account Name APP Acct. |IMEI Acct. ||ICCID Acct.| Dispatcher AVL Yearly Cards  AVL. Monthly Cards Add Account Recharge

ICCID Account

) APP Account Yearly Card
! i Dispatcher Monthly Card
Terminal Activation
ICCID Account
’ APP Account - Yearly Card
2 i Dispatcher Monthly Card

Terminal Activation

Figure 3.18 Select a company and click on the number of accounts of a certain type
Taking the IMEI account type as an example, after clicking the number of accounts of this type, enter the "Device
List" page, select the account to be transferred, click the "Account Transfer" button, select the target company in the

pop-up box, To be confirmed click "Submit" "Button and" Yes "button
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@A Terminal « | My Desktop Company List
&Distributor < IMEI Account
EnCompany ~

Comeay B Account Transfer

mAccount Records

ASetting 2 Current Company: admin@cpys.cpy

* Migration Company: Please Choose

Please Choose
admin@Imkl.cpy
admin@ghjghj.cpy
admin@1234.cpy

admin@abc.cpy

Figure 3.19 Account transfer

3.5 Setting

In the personal center module, you can check the current agent login information, including the login account,

user name and password modification, as shown in Figure 3.20:

& Terminal - My Desktop Personal Information

& Distributor ~ # Home > Personal Center > Personal Information
fin Company v

R Setting ~ =

Login Account: Haochaoyang
Personal Information

User Name: laochaoyang

Contact Numbers: 1213122

Contacts: Iy

i [ rwwcr |

Figure 3.20. Personal Center

4. Product Operation Instruction-Company Chapter

Use the browser to access the link: https://manage.POCSTARS.com, enter the login interface of the POCSTARS

User Admin Panel, enter the company account number, password and verification code, select “company” to log in,
and enter the company's management platform interface. On the platform, the company can view the intercom

accounts it purchased and manage the groups.

4.1 Home

After the company account is successfully logged in, enter the home page, you can see the left menu bar, the
middle area home page information and the upper right corner exit button. As shown in Figure 4.1 below, “Exit”: log out

and return to the login interface.
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The company's menu bar has:

Dispatcher — The dispatcher manages the dispatcher list: dispatcher management, which is the dispatch
management of the company.

Group — Group List: Group Management, which is the group management of the company.

Terminal — Terminal List: Intercom account management, which is the account management of the company.

Setting — Personal Data: Personal Center, which manages the company's personal accounts.

The following is a detailed description of each operation item of the company's User Admin Panel.
POCSTAR SR T o oo N

Operation Platform

b Dispatcher My Desktop
i Group w # Home
@ Terminal v

Welcome to Use POCSTAR Operation Platform.

Login Information

Company Name

Login Account

Current User Volume

Number

Number o

Basic Information

System Name POCSTAR Operation Platform

Figure 4.1 Company Home

4.2 Dispatcher Management

In the dispatcher list in the menu bar, you can view the dispatcher account information in the company account.
For the procedure of creating the dispatcher account, see Figure 3.4.1 of the previous chapter of this article. Figure
3.11 Adding APP and dispatcher account.

The dispatcher can manage the operation of the account under the company name on the dispatch console side,
including single call, group call, GPS visual scheduling, broadcast, recording and positioning. The dispatcher account
is created by the agent at the upper level. In the dispatcher list, the edit and password of the existing dispatcher
account information can be modified, Recharge annual/monthly cards for existing dispatcher accounts (support batch

recharge and single recharge).as shown in Figure 4.2 below:

‘s Dispatcher i My Desktop Dispatcher List
Dispatcher List # Home > Dispatcher Management > Dispatcher List

aGroup v
BUser v + Add Dispatcher AVL. Yearly Cards : 0 AVL. Monthly Cards : 0
A Setting v

No. Account Name Organization Status Validity Period Recharge Operating

Vearly Card | Edit
1 dpA@cpys.cpy 369 cpys Disabled 2020-02-19
b - Monthly Card | Password

Figure 4.2 Dispatcher List
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4.3 Group Management

The company account can create group, associate group users, set user priority in each group, group call

duration setting, and so on.

4.3.1 Creating Group
Operation Steps: Group — Group List— + Add Group — Pop-up to create group information, enter information,

click “Save” to complete group creation, the information to be entered is shown in Figure 4.3. In addition, the creation
of the group can also be created through the 3.4.2 Management Company Chapter in the previous chapter of this

article.

See Figure 3.13 Company Group Information Interface for details:

& Dispatcher ~ My Desktop Dispatcher List Group List
4 Group g Add Group
Group List
@ Terminal v * Company : liaochaoyang
A Setting oo * Group Name :
* Call Duration 30
(Seconds) :
Remarks :

0/100

Figure 4.3 Creating Group

Instructions for batch recharge:

1. Two recharge methods

1) : Through "batch export" export required account and edit recharge quantity, after that import to recharge by
"batch recharge"

2) : Download the recharge template, fill in the account and quantity to be recharged, after that import to recharge
by "batch recharge" .
Second, detailed steps

1. Batch export:

Selecting the account to be exported to export the batch recharge table;if the account is not selected, the batch
recharge table exported by default contains all accounts. Through "Batch recharge”, import the form to fill in the type

of recharge card and the amount of recharge, and batch recharge the account. As shown below:
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BUser ~

Activation Time: Q Search For
A Setting 3

+ Add APP Account AVL. Annual Cards : 0 AVL. Monthly Cards : 0 I Batch recharge l

Show 10 * entries

Account Number: Device Name:

All Account Number Device Name ‘Organization Status Activation Time Validity Period Recharge Operating
Defauit Group |
0602 ~ | Annual Card | Join Grou,
pt5@saw.can ptS@saw.can woshi kongbai Unactivated 2020-06-02 szo o =
2020-08-02 | Manthly Card ( Edit
Password |
s Delal Group
2020.06-02~ | Annual Card Join Graup.
pra@saw.can pta@saw.can woshi kongbai Unactivated 2020-06-02
2020-06-02 | Monthly Card Edit
Pacaiord,
$Dispatcher = MyDeskiop | Dispatcher List
x 4 # Home > Dispatcher Management > Dispatcher List
Dispatcher List
aGroup P
BUser i + Add Dispatcher AVL. Annual Cards : 0 AVL. Monthly Cards : 0 Batch recharge
1 Setting v

Show 10 ¥ entries

Jan Aceount Name Organization Status Validity Period Recharge Operating

( Edit .
dpl@saw.can dp1@sawcan woshi kongbai [ Normal | 2020-07-02 -
[ Password
From 1To 1 Total 1 Records Previons n Next

Batch recharge export button and batch recharge button
2. Batch recharge:
Click Batch recharge, the user can select to download the batch recharge template, custom fill in and import; can

also import the existing batch recharge table, the result pop-up window shows that the recharge is completed, if the

account recharge fails, you can download the table to view the reason for the failure. As shown below:

+ Add Agent | Batch recharge

Show 10 ¥ entries

Al Agent Name Agent Account  AVL. Terminal Cards AVL. Annual Cards AVL. Monthly Cards Recharge Operating
| Terminal Card | I Edit |
=] abedf34543534 abc@abe 10011 0 113 | Annual Card | | Delete |
| Monthly Card | | Password |

Batch recharge button
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Batch recharge — A X

Import Account: Browse Click to Download Template

Batch recharge popup
3. Batch recharge template:

Template acquisition method:
Click "Batch Recharge", from pop up window to download the batch recharge template. The operator can
manually add the account list, recharge card type, and recharge quantity. After filling, save and import into the system.

As shown below:

Batch recharge — A X

Import Account: Browse Click to Download Template

Download batch recharge template

Number of list entries show: According to the user's choice, the number of list entries show as 10, 30, 50,100, and
show 10 by default.
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Show 10 T entries
- I3l:] Agent Name
|50
1100

Group Name: Name the group.

Number of list entries show

Call Duration(s): Set the duration of the group call, the default is 30S, which is the longest intercom time for each

user in the group to press the microphone intercom.

4.3.2 Managing Groups

For the created group, you can view it in the group list, as shown in Figure 4.4 below. You can do the following:

Search: You can search the group

& Dispatcher b My Desktop

By Group A # Home =

Group List

B Terminal -

Group Management >

list by conditions.

Edit group: edit group name, call duration and remarks.

Group List

Group List

Group Name :

X Setting w

Creation Time @

+ Add Group

Neo. Group Name

Call Duration (Secand  Group of Use
Bl

iscchanyang 30

Figure 4.4 Group List
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Click on the group name: you can view the group details, see Figure 4.5 below.

Group users: Group user management, see 4.3.3 in the following chapters.

Delete: When there are no users in the group, you can delete the group.

Call Duration

{Secands) :

Creation Time
1 2019-03

05 22:43:54

2019-03-05 18:4207

Interface

Operating

Edit Group | | Group User

Delete | Monitor the User

Defete | | Monitar the User
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My Desktop

Group List

Group Details — A x
Group Name : ley
Company : liaochaoyang
Agent : liaochaoyang
User Number : 1
Call Duration (Seconds) : 30
Remarks :

Figure 4.5 Group Details

4.3.3 Group User Management

The group user management can be set whether the user is associated with the selected group and sets the

user's priority in the group. In addition, —the relationship between the user and the group — can also be set in the

joining group of the user management user list in the next section of this document. For details, see Figure 4.9 User

Group Relationship Setting Interface.

Associate User Steps: Group Management — Group List —Group User— + Related Users, pop up the user

options that can be associated, select the user to be associated, click “Save”, as shown in Figure 4.6 below:

a0 o y | Goupiint

& Grovp ~  #Home > Group Mansgement > Group List ﬂ

Growp Lisr

e - Cafl Duralin
Ganup [Sevonth) |

& Setiing .

Creation Time |

+ Ahid Groan

Mo, firoup Mams Company o Ut S Dome i Crevson Time

1 Ly lsackaayang o 1 2090308 FIANES

g | |G e
(it Meioiee, g Mo |

4k |

2 et imacraayarg 0 3 05 LA

Related Users

ley

O3 provgiey. lor prergicy dey)
[0 prezdiey ky{pezgicyoy)
[0 0 preagiey. il preagiicy.icy)
0 pres@iey. lew(preadiey dey)

A Inverse Selecton Save

Figure 4.6 Associate Group User
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Single Unassociated User: In the group user list, find the user you want to cancel, click Delete in the last column

of the list.

Unlink Users in Batch: In the first column of the group user list, check the users you want to unlink, click “Batch
Delete” above the list, and confirm the deletion.

Export Group Users in Batch: You can export the group users in excel format through the Export Device button
at the top right of the list. You can select some users to export. If you do not check, all user lists in the group are
exported by default.

Search Group Users: In the group user interface, group users can also be searched by conditions, so that users
can be quickly found.

& Lomes Gronh Managements Group List= Gr oup User

Account : Device Name :

Priority : All Q Search For

_—_—s *
. .
+ Related Users fi Batch Deletion

/

LAl Group Name q:num Device Name Priority Operating
=] / pttl@ley.lcy pttl@ley.lcy W Deleta
@ test 123456789 123456789 [ Ordinary 7| Delete |
(=] test ptt2@lcy.lcy pt2@lcy.lcy |Wl @

Figure 4.7 Group User Interface

4.3.4 Monitor Groups Management

Monitor groups management can sets whether or not the user that associated with other groups can monitor to
the group.

Operation steps: Group— Group List— Monitor the User — +Monitor the User, pop up an optional user window,

select the user who needs to be monitored and click "Save", as shown in Figure 4.8 below:

Monitor the User »

B test
[ [ ptti@lcy. ley(ptti@icy.lcy)
[0 [} 123456789(123456789)

O[O ptt2@lcy.ley(ptt2@Icy.lcy)

@ Al @ Inverse Selection I Save
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Figure 4.8 Setting up User Monitoring Groups

Cancel monitoring individually: In the Monitor the User list, find the user to cancel the monitoring, click “Delete”
in the last column of the list.

Batch Debugging: In the first column of Monitor the User list, check the users to cancel the monitoring, click
“Batch Delete” above the list, and confirm the deletion.

Export the monitoring user table: You can export the monitoring users of the group in excel format through the
“Export Device” button at the top right of the list. You can select some users to export. If not selected, all monitoring
users of the group are exported by default.

Search the monitoring user table: In the Monitor Users interface, the group monitoring users can also be
searched by condition, so that the user can be quickly found.

Group listening / Cancel Group listening: In the group user list, find the user to group listening / cancel group

listening , and click the "group listening / cancel listening" button in the last column of the list.

@ Home > Group Management > Group List > Group User

Account : Device Name:

Priority: All

[

+ Related Users | m Batch Deletion

All ﬁup Name Account
P

L4 4556 ptt1 @cpys.cpy

Device Name Priority Operating

| Cancel Monitoring |
ptt1@cpys.cpy Intermediate v ——
Delete |

| Group Listening |

Ci pttZ@cpys.cpy pr2@cpys.cpy Advanced v
Delete |
| Group Listening |
) 4556 ptt3@cpys.cpy ptt3@cpys.cpy Ordinary v ———
S | Delete |
| Group Listening 7|
4556 ptt4@cpys.cpy ptt4@cpys.cpy Ordinary M =

| Delete |

Group user page

4.4 Terminal

The company can view the list of intercom accounts it purchased, and can edit the account, modify the login
password, and manage the group relationship, as shown in Figure 4.10.

Search account: You can search according to the conditions to facilitate quick search.
Add APP account: You can add an APP login account under the company name. After adding, you need to
recharge the annual card / month card to take effect.

® View account status and validity period: You can view the validity period and status of an account in the
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account list.

Annual recharge card: You can recharge the annual card for this account.
Monthly recharge card: You can recharge the monthly card for this account.
Set default group: You can set the default group for the account.

Join group: By joining the group, set the association relationship between the account and the company group.

Modify device name: Modify the device name of the PTT radio account by editing. After the modification, the
PTT terminal restarts or the APP logs in again to take effect.
®  Modify the login password: as shown in Figure 4.11.

My Desktop Terminal List

& Dispatcher ~
# Home > Equipment Management > Device List

& Group

-
Terminal s
Account Number : Device Name :
Terminal List t
3 Activation Time © Q Search For
A Setting ~

Al Account Mumber Device Name Status Activation Time Validity Period Operating

Select the defautt group | | Edit
BER254030857559 T620-7589 [ Mormal | 2019-04-11 2015-04-11 - 2020-04-11 | Password | | Delete
| Associate the Group

| Sedect the default group | | Edit
868254030857571 T620-7571 [ Normal | 2019-04-10 Perpetusl | Password | | Delete
| Assaciate the Group.

| Select the defauit group | | Egit
868254030858575 T620-6975 [ Normal 2019-04-10 Perpetual | Passwond | | Delets
| Assaciate the Group

Figure 4.10 Account Management Interface

4.4.1 Join Group Management
In the list of terminal users, the terminal users can choose to join or cancel the group they have joined.
Steps for terminal users who join groups: Terminal — Terminal List— Associate the Group —Join Group, as

show in the figure 4.11:

Ml; Desktop Terminal List

Associate the Group

# Group Management > Group List

Ne. Group Name Call Duration (Seconds) Group of Users Operating
1 exhibition 30 9 . m :
2 xctest 30 ]
¥ sztest 30 5
4 szp 30 9
5 pocstar 30 8
6 groupl 30 1
7 Jstest 30 3
R rhatai an mn

Figure 4.11 Setting Interface for User Group Relations

Exit group: In the Join Group user list, find the group you want to exit, and click Exit Group in the last column of the

list to exit the group.
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4.4.2 Monitor Group Management

Monitor Group Management can set whether to monitor to the group of users who are associated with the group

or not.

Set user group listening steps: User > User List-> Join Group, select the user terminal to listen, and click
Join Group = Group Listening in the last column of the list to complete the terminal user listening of the group, as

shown in Figure 4.12 :

My Desktop ' Dispatcherlist = | Group list /' User List
Join Group — A X
& Group Management > Group List
No. Group Name Call Duration (Seconds) Group of Users Operating
1 4556 120 13 | EitGrowp |
I Group Listening I
2 test3 20 4 _ JoinGroup |
3 demogroup 30 3 WQ
4 test2 30 12 _ JoinGroup |
5 test 30 12 _ JoinGroup |
From 1 To 5 Total 5 Records Previous Next

Figure 4.12 Setting up User Monitoring Groups

Cancel Monitor Groups: To find the user you want to unmonitored in the terminal lists, finding the Group to

unmonitored in the Associate the Group list, Click Cancel monitoring in the last column of the list, as show in figure

4.13:
My Desktop Terminal List
Associate the Group
# Group Management > Group List
No. Group Name Call Duration (Seconds) Group of Users Operating

1 exhibition 30 9 i
2 xctest 30 & | Join Group |
3 srtest 30 § |Join Group |
4 szcp 30 9 [Join Group.
5 pocstar 30 8
3 groupl 30 1
7 jotest 30 3

’ rhatal n n [

Figure 4.13 Canceling Monitor Groups

4.5 Setting

In the personal center of the menu bar, you can check the information about the current company account login,
including the login account, company name, affiliate agent and contact information, as well as editing and password
modification of the personal data. The interface is shown in Figure 4.14.
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Edit: You can modify the user name and contact information of the company account.

Change Password: Change the password of the company account to log in the User Admin Panel.

& Dispatcher v My Desktop Personal Information
& Group o # Home > Personal Center > Personal Information
2 Terminal
Personal Information
|8 Setting
Company Name lisochacyang
Personal Information
Login Account ; liaochaoyang
Agent lianchaoyang

tact Numbers

4.14 Personal Center Interface
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